KaroueBoit nH(pOPMAIMOHHBIN JOKYMEHT
00 yCJ10BHSIX 1I0T0BOPA J0OPOBOJIBHOI0 CTPAXOBAHUA

nio nipoaykty «BO3BPAT BUJIETA N90», «BO3BPAT BUJIETA N75»
MOJITOTOBJICH Ha OCHOBAaHUU [IpaBUi KOMIUIEKCHOTO CTPaXOBaHUs
nyreniecTByromux (pexaknus 2) ot 12.02.2024 (nanee — [IpaBuiia)

CrpaxoBmuk: AKImoHepHoe obmiecTBo «JIyun CtpaxoBanue»
[Tourossiit agpec: 127015 r. Mocksa, yi. Barckas, 1. 27, ctp.15

Pazgen I. UTO 3ACTPAXOBAHO?

@duHaHCOBbIE PUCKH 3aCTPaxOBAHHOTO JUIA, B pa3Mepe CTOMMOCTH IPOE3THOro JOKyMeHTa (Oumiera),
BO3HHKIIIKE U3-32 OTMEHBI MOE3KHU 10 ciieayronum npuannam (. 4.4.1 TpaBun):

- yxox u3 u3nu (. 4.4.1.1 Tpaswn);

- 3a0oneBanne 3aCTPaXxOBAHHOTO JIMIA WJIH €ro OJu3Koro poacreeHHuka (. 4.4.1.2 [Ipasun);

- TOCTIUTAIN3aIMs 3aCTPax0OBaHHOTO JIMIIA UJIK €ro OMM3KOro poacTBeHHuKa (1. 4.4.1.3 [Ipasun)
-TpaBMa 3actpaxoBaHHoro yuna (mi. 4.4.1.4 [Tpasun)

- TpaBMa OJM3KOr0 POJCTBEHHHKA 3acTpaxoBaHHoro Jjuna (. 4.4.1.5 I[Ipasun)

- kapanTuH (mm. 4.4.1.6 [IpaBun)

- cyneOHoe pa3zbuparensctBo (1. 4.4.1.7 TlpaBun)

- ciuencTBeHHble neicTBus (. 4.4.1.8 IlpaBun)

- coJieiicTBHE TpeACTaBUTEIAM OpraHoB Biactu (1. 4.4.1.9 IIpaBun)

- BOCITPEISTCTBOBAHKE BhIE3Ty 3aCTPaxOBaHHOTO MTPABOOXPAHUTEIbHBIMU Opranamu (1. 4.4.1.10)
- yiiep6 umytecty (mm. 4.4.1.11 IIpaBun)

- otka3 B Bu3e (1. 4.4.1.12 [IpaBwun)

- 3aziepkka Bu3blI (1. 4.4.1.13 Ipaswu)

- 3ajieprkKka Bbiiaun 3arpanmnacropta (mi. 4.4.1.14 Tpaswn)

- oTKa3 B BeIe3ze (. 4.4.1.15 TIpaswn)

- npu3bIB (1. 4.4.1.17 [pasw)

- cokparienue (m. 4.4.1.19 TIpaswn)

- moteps/xurienue fokymeHToB (. 4.4.1.20 ITpaun)

- aBapusl TpaHCTopTHOTO cpezctia (m. 4.4.1.21 TlpaBun)

- ATII o nopore B TpaHciopTHBIi y3en (m. 4.4.1.22 Ipaswu)

- ctuxuitHbie OeacTBus (. 4.4.1.23 Tlpaswn)

- MPOTHBOIIOKa3aHus K BakuuHaimu (. 4.4.1.24 TpaBun)

- OrpaHWYCHUs CTpaHbl Ha3HaueHwus (. 4.4.1.25 [paswn)

- mepekpbiTue qoporu/aprxenus (nim. 4.4.1.26 [Ipasun)

-MaJIeHHe JIeTaTeNbHbIX anmaparos (mi. 4.4.1.27 Tpaswn)

- 3aJiepKKa TPAHCIIOPTHOTO CPE/ICTBA CUIIOBBIMU BeaoMcTBaMu W/wim cotpynuukamu JAIIC (mm. 4.4.1.28
[MpaBu)

- TEpPOPHUCTUYCCKUN aKT wiu auBepcus (. 4.4.1.29 [paBun)

- BIIEPBBIC JUarHocTupoBaHHas oukojorus (mim. 4.4.1.30 Ipasun)

- unble npuunHsl (. 4.4.1 IIpasun)

Paznea I11. YTO HE 3ACTPAXOBAHO?

1.Bo3Bpar Ousera B CBS3M C BBIHYX/IEHHOW OTMEHOH Moe3aku mo puckam «OTka3 B Buze» (mm. 4.4.1.12
[TpaBun), «3anepxka Bu3bl» (. 4.4.1.13 IlpaBun), «3anepxkka Beigaun 3arpannacnoprtay (nm. 4.4.1.14
IIpaBui) B citydae, eciu:
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® JIOKYMEHTBI 115 HOJTY4EHUs BU3bI (BbE3IHON MITM TPAH3UTHOM ) MJIU JJ1s1 [TOJy4EeHHUs TacopTa ObLIH
noJianbl rpakaaHuHoM P® / rpaxknannnom PO, nMeronum ABOWHOE TPaKIAHCTBO / MHBIM JIUIIOM,
UMEIIUM BUJ Ha xuTenbcTBo B PP, B KoncynberBo (IloconbcTBO) rocyaapcTBa HazHaueHUs,
pAacIoNoKeHHOE Ha TEPPUTOPUH JIFOOBIX HHBIX TOCYApCTB, Kpome PO ;

®  JJOKYMEHTHI JUIsl IOJIyYE€HHUS BU3bl (BbE3IHOM WM TPAaH3UTHOM) WM JJs MOJIY4YEHMs Macrnopra
ObulM TOAAaHBl HMHOCTpaHHbIM TIpakgaHuHoM B KoncynberBo (IloconbcTBO) rocyaapcTsa
Ha3HAUEHUS, PACIOJOKEHHOE Ha TEPPUTOPUU JIOOOTO TOoCyAapcTBa, B ToM umcie PD, 3a
VCKJIIOYECHUEM CTPAaHbI TPaKIaHCTBA;

e OTKa3 B Bbiaye BH3bl (BbE3JHOW WIM TpPaH3UTHOM) OBLI JaH MO NPUYMHE HapYyLICHUS
3aKOHOJIATENLCTBA TOCYIapCTBA BPEMEHHOTO MPEObIBAaHMSI B POILIBIX IMOE3KaX, B TOM YUCIIE IO
IIPUYMHE HAPYIIEHUS BU30BOIO PEKHMMA, a TAK)KE I10 IPUYMHE HAPYIIEHUS IPABWII IOJIYyYCHHS
W/WIIM BBIAAYH BU3BI B CTPAHY TYPa/TIOE3/IKH, KaCAOIIUXCS CPOKa M0JIa4X Ha BU3Y, KOMIICKTHOCTH
JIOKYMEHTOB, LM NOE3[KH, CPOKAa BU3bI, MHBIX TPEOOBAaHUH, pa3MELIEHHbIX Ha OQHUIHMATIBHOM
caiite [ToconscTBa / KoncynberBa / BuzoBoro konexca EC (71 IEHT€HCKOM BHU3BI);

e B KOMIUIEKTE JOKYMEHTOB K 3asBJICHMIO Ha CTPAaXOBYI BBIILUIATY OTCYTCTBYET pEILIEHUE
KoncynsctBa (IloconbcTBa) Mo nogaHHOMY KOMIUIEKTY JOKYMEHTOB Ha IOJY4YE€HHE BHU3bI, JIHOO
KoncynberBo (IToconbcTBo) BepHyso macnopT 0e3 BU3bI ¢ peKOMEHJAaluel Mojayd KOMILIEKTa
JIOKYMEHTOB Ha BU3y Ha TEPPUTOPUHU UHOTO TOCY1apCTBa;

2. BoszBpar Owiera B CBSI3U C BBIHYXJIEHHOW OTMEHOM IOE3lKM IO pHUCKY «[ocrnuTanuzanus

3acTpax0BaHHOTO JIMIIA WK €T0 OJIM3KOro pojacTBeHHUKay (1. 4.4.1.3 [IpaBuit), eciu rociuTanu3anus

Obli1a MJIaHOBOM.

3. Bo3Bpar Ouiiera B CBSI3U € BBIHY)KJCHHOH OTMEHOM MOE3KU MO pUCKY YXoa U3 ku3nu (mm. 4.4.1.1

[IpaBwi1) ecnu cmepTh OJM3KOrO pOJICTBEHHUMKA 3acTpaxOBaHHOIO JIMIA, HAcTynwia paHee 15

(mATHAALATH) KaJICHIAPHBIX JTHEH /10 J1aThl Hayaja MOoe3KHu, BKJI(4as AaTy Hayajla MOe3/IKH COTJIacHO

POE3AHOMY JTIOKYMEHTY (Ouyery).

4. Bo3Bpar O6uiieTa B CBS3U C BBIHYX/IEHHOW OTMEHOM IOE3JKU IO pUcCKaM, yKazaHHbIM B Pazznene |

HACTOSALIETO I0KYMEHTA, HaCTYIUBIIUM BCJIEJICTBUE!

- BO3JICHCTBUS SACPHOTO B3pbIBA, paJUalliy WIN PaJUOAKTUBHOTO 3apaXKCHMUSI,

- BOCHHBIX JICVCTBUH, a TAK)KE MAHEBPOB WJIM HHBIX BOCHHBIX MEPOIIPUATHH;

- IpaXJIAHCKOW BOMHBI, HAPOJIHBIX BOJHEHUH BCSIKOTO PO/ MM 3a0ACTOBOK.

Pazpnea |1l. TEPPUTOPUSA CTPAXOBAHUA
Tepputopus cTpaxoBaHHs — BECb MUP, 3@ UCKIIFOUEHUEM TEPPUTOPUI rOCYAapCTB, B KOTOPBIX HA MOMEHT
3aKkioueHus JloroBopa CTpaxoBaHUsI BEAyTCS BOCHHBIC JIEWCTBHS, MaHEBpPHl W/WJIU WHBIE BOCHHBIC
MEPOTPUATHS, TpPakKJaHCKME BOWHBI, a TakkKe TEPPUTOPHU, HA  KOTOPBIX  MPOBOMISITCS
KOHTPTEPPOPHUCTHUECKHUE OTEepallii, OOBSIBICHO YPE3BBIYANHOE MOJOKEHHE.

Pazpen IV. KAK IIOJTYUYUTHh CTPAXOBYIO BBIIVIATY?

IIpu HacTymiieHUM COOBITHS, MPETYCMOTPEHHOTO JOTOBOPOM CTpaxoBaHHs (ITOJUCOM) M HMe(ILEro
MPU3HAKU CTPaxXoBOro ciiydas, npeaycmorpenHoro ni. 4.4.1 [Ipasui, 3acTpaxoBaHHOE JH110 00s13aHO (eciu
MHOE HE IIPEyCMOTPEHO 1I0TOBOPOM CTPaXxOBaHUs):

e He3aMeUIMTEIbHO, KaK TOJBKO CTAHET M3BECTHO OO0 OTMEHE IOE3/KH, 3asgBUTh IMpOBaiiaepy, y
KOTOpPOro ObLI MPHOOPETEeH MPOE3THON JOKYMEHT, O HEOOXOAMMOCTH €ro aHHYJSIUH C
00s13aTeNIbHBIM yKa3aHHEM IMPHYUHBI, M0 KOTOPOH MOe3JKa CTaja HEBO3MOXKHOW, UTO BBI3BAJIO
HEO0OXOIUMOCTh aHHYJIUPOBATh Mpoe3aHON JokyMeHT (1. 11.5 [Ipasuin);

e u3BecTuTh CrpaxoBuiuka JI(ObIM JOCTYIHBIM CIIOCOOOM, KakK TOJIbKO eMy (3acTpaxOoBaHHOMY
JMILY) MOTpeboBanack cpoyHast KOHCYJIbTAallMs HIIM MTOMOIIb B CBS3U C HACTYIUICHHEM YKa3aHHBIX
coObrtuii (1. 11.10 [IpaBum)u y cnegosats pekomenaanusam Crpaxosiuka (1. 11.10 ITpasun).
Jnis monmy4yeHus BoIIIIaTHl Beirononpuodperarens 00s13aH 00paTuThes K CTPaXOBIIMKY B TeUEHHUE
35 (TpuanaT MATH) KaJICHIAPHBIX THEW ¢ MOMEHTA HACTYIUICHUs COOBITHS, UME(IIIETO MPU3HAKH
CTPaxoBOI0 CIIy4asl U IPEJOCTaBUThH IOJIHBII KOMILIEKT H0KyMeHTOB (1. 12.10 IIpaBumn). Pa3zmep
BBITIJIATHI ompeessieTcss B coorBeTcBuu ¢ 1. 13.15. Ipasun. Hamoroo6moxeHne mpon3BOIUTCS B
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COOTBETCTBUHM C AEHCTBY(IIMM 3aKoHOAaTenbCTBOM Poccuiickoit @enepanuu. g nosydeHus
CTPaxoBOM BBITIJIATHI TPEOYETCs MPEACTAaBUTh TOKYMEHTHI, YKa3zaHHble B 1. 12.2, 12.10, IIpaBu.
CTpaxoBUIMK Ha OCHOBaHMM 3asBJICHMS 3aCTPaxOBaHHOI'O U IPEJOCTABICHHBIX JOKYMEHTOB
paccMaTpuBaeT 3asABJICHHOE COOBITHE M NpUHUMaeT pemieHue B TedeHue 30 (Tpuauarn)
KaJICHJApHBIX JHEH C MOMEHTa IIOJy4yeHHUs BCEX JOKYMEHTOB, YKa3aHHbIX B IlpaBunax
cTpaxoBaHMs. B ciyuae mpusHaHus COOBITHSI CTPAaXOBBIM CIIydyaeM BBIIIaTa IMPOU3BOAUTCS B
6e3nanmunoi popme B Teuenue 10 (necarn) padbounx aHelt ¢ MoMeHTa MpUHATUS CTPaxOBUIIMKOM
pelieHus (COCTaBIeHUs CTpaxoBOro akra). Pemienume o0 OTKaze HalpaBisieTcs B NMHUCbMEHHOM
¢dopme ¢ MOTHBHPOBAHHBIM 0OOCHOBAaHHEM MPUYMH OTKa3a He mo3aHee 3 (Tpex) pabounx AHEH ¢
MoMeHTa npuHATUs pemenus (1. 13.4, 13.5 [Ipasun).

Paznen V. KAK BEPHYTb CTPAXOBY1O IIPEMUIO?

OcHoBaHus /151 BO3BPATa CTPAX0BOii MpeMUH CymMa Bo3BpaTa cTpaxoBoii
npeMuu
e Ortka3 oT A0roBopa J0OPOBOJILHOTO CTpaXxOBaHUsS B TeueHHE 14 100% oT cTpaxoBoii mpeMun

(4eThIpHAILIaTH) KAJICHIAPHBIX THEH CO JHS €r0o 3aKIIOUYEHUS U
JIO 1aThl Ha4aJjia CTPaxXOBaHUS

e Ortka3 oT J0roBopa JOOpPOBOJBHOIO CTPaXxOBaHMs B cllydyae
HEHaJIeXAaIero nHHOPMUPOBAHHS 00 YCIOBUSAX CTPAXOBAHUS

e Bo3MOXHOCTH HACTyIUIeHHs CTpaxoBoro ciy4das ortnama u  100% crpaxoBoil mnpemMuu 3a
CYIIECTBOBAaHME  CTPAaXxOBOTO  pHUCKAa  MPEKPaTWIOCh IO BBIYETOM  YacTH  CTPaxOBOM
00CTOSITENILCTBAM MHBIM, YEM CTPAaXOBOM Cilydaid IIpEMUH, HCYUCIISIEMOU

e Ortka3 OT JA0roBopa J0OPOBOJILHOIO CTPaXOBaHMUsS B Te€UeHHE 14 INPONOPLUUOHAIBHO BPEMEHHU, B
(4eTHIPHAAIATH) KaJEHIapPHBIX JHEH CO JHSA €ro 3aKioueHus, TEYEHHE KOTOPOro JEHCTBOBAJIO
OpH OTCYTCTBHM B JAQHHOM IIEPHOAC COOBITHI, WMEIONIMX A CTPaxOBaHUE.
IIPU3HAKYU CTPAXOBOI0 CiIydas, ITOCJIE Hayala CpOKa CTPaXOBaHUs
Y JI0 JaThl OKOHYAHUs CPOKA CTPAXOBAHUS

B uHBIX ciIyyasix cTpaxoBasi npeMusi BO3BPATy He MOIJIEKHT
BosBpar cTpaxoBoii mpemun ocyuiecTisiercs B TeueHue 10 (gecstu) pabouynx THEH co JHS MOTydeHHS
COOTBETCTBYIOIIETO 3asBJICHHS, a €CIH JIOTOBOP TOOPOBOJIILHOTO CTPaxXOBAaHUS PACTOPTHYT B CBSI3U C
HEHaANIeXauM HHHOPMUPOBaHUEM 00 YCIIOBHUSAX CTpaXxOBaHUs, CPOK Ui BO3BpaTa MPEMUU COCTaBIsET 7
(cemb) pabounx qHEH

Paznen VI. KAK YPET'YJIMPOBATD CIIOP 10 CYJA?

1. HampaBuTh CTpaxoBILUKY 3asBleHHE (IPETEH3HIO0) B MUCbMEHHOU (opMme.
2. B ciydae ecnm CTpaxoBIIMK HE YAOBJIETBOPHII 3asiBJICHHE (IPETEH3UIO) ¥ TIPH 3TOM pa3Mep TpeOOoBaHHA
He npebimaer 500 000 (msaTUCOT ThICSY) pyOueit, 1o oOpamieHus B Cya HE0OXOIUMO OOpaTHTHCS K
YIOJTHOMOYEHHOMY 10 MpaBaM NoTpeduTesneil PUHaAHCOBBIX YCIYT:

caiiT: www.finombudsman.ru;

aapec: 119017, r. Mocka, CTapoOMOHETHBIH TIep., 1. 3.

PaccMoTpeHne ymoJIHOMOYEHHBIM 110 TpaBaM MOTpeOuTenedl (UHAHCOBBIX YCIYr oOpalieHus

notpeduTens (GMHAHCOBBIX YCIYT OCYHIECTBIIETCS OECTIIaTHO.



http://www.finombudsman.ru/

